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ABSTRACT 

Designed to assist the student, scholar or 
practitioner interested in the role of culture in communications and 
himan organization, this annotated bibliography cites sources since 
1972 on intercultural and international communication. The 78 
references are organized as follows: (1) books (including general 
handbooks for training sojourners or expatriates and those who work 
with them, anthologies of studies on teaching and intervention, 
teaching guides and class curricula, guides for developing 
intercultural awareness, translation guides, surveys of bilingual 
education, and other general works); (2) articles (including studies 
of internationally oriented education, analyses of international 
public relations and policies, and summaries of research on 
intercultural aspects of values, adjustment, cultural difference, 
integration, commerce, and work); and (3) ERIC documents (covering 
education and training in developing nations, development of 
intercultural communication theories, course curricula, and reviews 
of research). Most of the publications cited include bibliographies. 
(JG) 
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51l2Mf ^fu'Mh?SnK"^"''°" ASSOCIATION. 5105 Backlick Road. Bldg. E. Annandale. 
VA 22003. This bibliography may be reproduced for free distribution without SCA pennission. 

Probably the most significant development, outside of the sheer Increase In numbers of available r.soure-c 
relating to Intercultural and internationel conmunlcation during the laU 5-10 vea« hf^hlpn thi f^rt 
^^llT',?"'' °^ ^^""'^ a« becoming concerned w th the rol'e of cuUu^S in 

camHinicatlon and human organizations. This bibliography is thus arattempt tb prSS L insilJt. li?o th. 
variety of resources and Intert.t areas which coyld'assist the student. sSlar Sr JractU oner Sources 

"^rnw^''"' ^" "^"^ P^"^'^* bibliographies as Jar? of Ihe arJicle or 

l^entlflah . ^ 'P"^^*' ^"«"Pt 'l" made^o go beyonS readllj 

Sicatlons P""""**"" *° some Important material can be found In "less likel" 

Entries followed by ED numbers are jlsted In the ERIC abstract journal. Resources In Education fRIE) 
and are available in microfiche MF and/or paper hard copy (HC) from ER IC Oocument feeornrinrHn n 
Service. 3900 Wheeler Ave.. Alexandria. VA 22304-5110 (l-MO-22 -30S2) Le thT7atesriS of RIE 
MH«"rT "'i'? Information or write to the Speech cLunlcatlon As ociatlon. 5 os lack ck gL5 
B1d9. E. Annandale. VA 22003 for EORS Order blank and price Information "cK.ick Road. 
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"pioSrlm!"" tr?S: ScuHu'rll Itlll' 'lie''" ''''' Intematlonal/Intercultura, 

s%^?^e"?5°i^L;^t"?a;is"a^^^:ii?";:i;L:°;h5^:JrT2i?h Tr'" """^^"^ ^'"'^"""^ 

Brislln. lilchard W. Cross Cultural Encounters. New York: Pergamon Press. 1981. 

Nine general themes centering around face-to-face Interaction. Incorporating various research and 
K?»"o;s"S"Sthe2.''""''^°""' '"'""^"^ '"^^"''«' tasks:i,^roJga"'' 

Cultures In Contact. Oxford. England: Pergamon Press, Ltd.. 1982. 
This book Is comprised of eight chapters, each written by different authors Varloui tvoes and 
purposes of contact are described and major empirical findings are reviewed! ^ 

""•EduuuSn, lr"!n"ln"g^ S Sfeirc^'"!^"!^^^"^" ^ ^"^^^^^ Intercultur.l 

A training manual based on the author's extensive experience. 

^"'J !!!!!'■!■• C'°"-C"1tural Hind. Yannouth: IntercuKural Press, Inc., 1981 

JeSen SS^^ '"^ consultants, included are 

^'*^'f Ehm! 197P '"^^'•^"^^"'•'^ International Co^unicAtinn Washington, DC: University Press 
^tlSsoiara^S^ls^^d^raSJ??'"^^" conmunlcation studies. Including 

'""He^K- 'T^e^^F^e^'pSris"!" !'9Sk- Teaching In a Multicultural Sorlety. 

articles from the studies conducted, organized to provide both oersDectlve-. on tne 
m iSlu^SId! teaching BofJ. theoKS an?p?.a?«rrpM?c.Uons 
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U.I t Volume II The Center for International Studies. 

i;» rsis;; 

brief i»™rl., th.t JJ' " U "d b.sic ba«sr<,»™J .nfonMtton «n the 

cultural Press. Inc.. 1981. arise or conflict occurs within a cross-cultural 

c. 5., c. s- ^ • " """"" 

contact. p blicatlons 1983 

-^^r.rsiri^^VsSies»S3S^^ 

rH" ^vr^'n^isserSsiSf srarrU?ll?ijS^^ - 

JSlelopr^nt'of Intercultural conminlcatlon theory. r„™,„.,a. 
« B and K1. Y. Y. ^^^^ Stranners- An Approach to Intercultural Conmunl ca 

' tion! Reading: Addison Wesley. 1934. . ^^^^ ^ange of cultural influences, and Introduc- 

HMoes David S.. and Ventura. Paul. eds. intercu tura. j»u... 

Yarrouth: Intercultural ress. nc^. 9 ^^^^^^^^.^Hcan techniques, the cu ture 
tSFprehensive survey covering role P'"**' JlXnk anoroaches. critical Incidents, case studies. 
iSmllator. sel f-a.areness '•"•f^/^^'.^e; ^ 
area-specific training, and small group exercises. 
Mthod plus examples. 

Valuable reference source for contacts relating 

c . citv in the Classroom: A .. ■.iH.,.it,.r,l Approach to the_id»rat1on of Young 

m presented for iBstruetlon end infonution. 

SSSy-^rrSeSi S'r'rrJfJ't'S'liMl' «'l;.S'f.r . c».n.c.t.,n dlff.c.U,. 
t. ,..:t. .■.f.r0.er.e..t...M . ».'«»- I—""""' 
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Und.s.^n.n.^a„j BrlslK Richard «.. Eds. HanHboo. of Int.r..u,.,, x.. ^ew ror.: Pera,.on 

A presentation of varied, speclfit approaches to Intertjltural training. 
"''"'*'?;.!nr: "1. ?'^'\^?' Handbook of mtercultu ral 

T^iSr : L'e' n .'Tel :o,;^rsitg;;?:"^-ct"" 

programs. This volutne of col ected es aJ S^scu.L . t "volving Intercultural training 
-ent and situational factors/and ithod^o? Ira n?na ?n^f^^^^^^^ ' « """'s'- 

development of cross-cultural programs *'^»<"<"9 Including learning from sojourners and 

HcQuown.^Nonnan Anthony. Language. Culture . an d_|ducat1on. Stanford: Stanford UnlversUy Press. 

ien?"Si:u:rr:nredSIS!^' *° '"'"'"'^ '^"9"^^^^= ^^"'''es and thel. Involve. 
'"''-'^'tr.^^^^^^^^^^^ cultures. New rork: Orbis Sooks. igsi. 
'"''?^blj:f?ngc'o;o:n";.^^^r^'""^*- intercultural Cn..,.n.>. 3^,^^^^ ^^^^^^^^ 

'""^SrlS^LVa^NeSi-^^ar-^^ La Grange Park: 

^^S'trrJlS^S^jSJ^^^I"" ?ff^°s""^^^n2,"e'te'"«^??^ ,rf"°""r'^""' ^"'"^^'^ ^° ^''""tlon 
»ake the«mo%e effective inVeTung w?th"u'?t?c"l t^rll cl^sSs!" '''''' '''' 

An extensive survey of bilingual education with an ^hl^ll'on the United States. 
Renwlck. W George, ed. Interacts.. Yarmouth: Intercultural Press Inc 

and how these differences affect relatlonshtp!. countries see and do things differently 

Richardson. Don. Peace Child. GKndale: G.L. Publications 1974 

";ilc°;t?orrh:^g\"?y::d Ihr^Je^ufJ^i^utton^^ ^^^-^ mtercunural con.un1c.t1on 

""'''a b?gZr. ;S"i|^g;ssirt^ ;e T^T «"-^-"on 1982. 

Intercultural coLunlcatlon? °^ mternatlonal-lntercultural . and domestic 

''■""Be^•.i^nt"'^adsw^^^^h"^u^)?;^^Jg'comX'^^"8l''^^' ""^erstandm. rn.pr.,.u..„, 

Sr:i?; 5;^2^I^r;:^pl^^^^^-;^^-'^^^^^ "-""-standing that .re usuany present when 

S1nger.^„arshall R.^^ Intercultural Communication: A Perrep tuaLtech. Englewood Cliffs: Prentice 

;hV;r^^e^^^^^^l^z^?;;^u;^^^^rnS^^ "--^cation by expionng 

Stewart. Edward C.^^ A^eriCan Cultural Parterny A Cro...r,., o.,, , 

l!??Ki;e?'ciuurel'o7lhra:°" °^ "-^"^^^""> *»«r1can culture as contrasted 
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Itonj, G., and Olssanyakc, W. Contin'jity and Change In Comr.unlcation System:- An Asian Perspective. 
Norwood: Ab^ex Publlshino Corporation, i934. 

A collection of essays dealing with the influence of modern mass media systems and Indigenous 
cofflnunlcatlon patterns to foster development and change. 

Wckleln, John. Electronic Nlght-^are: The New CoTiunications and Freedcm . New York: Viking 

Press, 1981. , ^ . *w ^ 

An up-to-date account of the s':ate of new ccmunication technologies and conaientary on tneir 
social consequences. A good International perspective, supported uy examples from England, 
Frince, Sweden, and Brazil. 

Articles 

Brislln, Richard W., and triandls, Harry C. "Cross-Cultural Psychology/ American Psychologist. 
(Septfc-.ter 1984): 1006-1015. 

Ar. article contributing to more internationally oriented education for undergraduates. 
Oicusses concepts of cross-cultural studies, benefits and difficulties in cross-cultural 
research, and psychological concepts influenced by cross-cultural studies. 

Casair, Fred. "Perception, Cognition, and Intercultural Cormunicatlon.** rcrmiunication , Xlll. 
(.•'epten^ber 1934); 1-16. 

Aspects of hur.^an Infomation processing and their specific relationship to cor-jr.;jm cation 
between Individuals fro-n dif^^erent cultures. 

Chal, Trong R. "Chinese Policy Toward the Third World In the UN General Assembly." International 
Interactions , Vol. 3, No. 4. (1981): 319-331. Concerned with national independence of 
ce.e'ioping nations and reflecting a coribined Influence of wealth, size and age, Chinese 
policy favors Third World nations over Western and even Comnunistic blocs. 

Corbett, William J. "Realities and Perceptions of International Public Relations." Public 

Relatic.s Journal, Vol. 39. (January 1933): 20-22. Need for innovation and flexibility In 
'dealing wUn r^arKeting or public relations programs in other countries. 

Fejes, Fred. "The Growth of Multinational Advertising Agencies in Latin America." Journal of 
C:— unication . Vol. 30, No. 4. (Autumn 1980): 36-49. 
The role of giant ad agencies In shaping Latin Arierican Cultures. 

Fradd, Sandra H. "Governmental Policy and Second Language Learning." The Educat ional Forum. 

(Sumer 1 985): 431-443. ^ , ^ 

A ccrparlson of the U.S. Bilingual education policy w^'th those of other countries {especially 
Canada) to encourage a positive bilingual education outlook. 

GraKam, Jo^n L. and Herberger, Rov , A., Jr. "Negotiators Abroad Oon*t Shoot from the Hip." Harvard 
Business Review , Vol. 83, No. 4. (July/August) 19^3: 150-168. 
The irportant relationship of negotiation style and culture in international trade. 

Grossberg, Lawrence. "Interpreting the 'Crisis' of Culture in Cormunication Theory." Journal of ■ 
Cgrr'jnication . Vol. 29, Ho. 1. (Winter 1979): 56-63. ... 
Six proninent and influential writers' theories of the "Modern Culture Chaos and its relation- 
ship to conmunlcatlon. 

Hawkins, Steve. "How to Understand Your Partner's Cultural Baggage." Internatio nal Management, 
Voi. 38, No. 9. (September 1983): 48-51. 

A brief suwnary of ways to avoid offending people from other cultures. 

Hofstede, Geert. "The Cultural Relativity of Organizational Practices and Theories." Jcjrnal of 
International Business Studies , Vol. 14, No. 2. (Fall 1983): 75-89. 

SwMry of recsnt findings concerning work-related values among 50 countries in relationship 
to ethnocentric nanagement theories. 
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Hornik, J. "Comparative Evaluation of International vs. National Advertising Strategies/ 
Columbia Journal of World Dusiness . (Spring 1981): 36-44. 
An Investigation of problems In international advertising. 

Ian1er» A. P. "Selecting and Preparing Personnel for Overseas Transfers." Personnel Journal . 
Vol. 58. (1978): 160-163. 

Cultural differences and their Impact on corporate employees overseas and the dollars-and- 
cents Implications. 

lawson, Edwin 0., Smadi . Ogla M., and Tel, Shadia A. '^Values In Jordanian University Students: 
A Test of Osgood's Cultural Universals." International Journal of Intercul tural Relations . 
Vol. 10. (1986): 35-51. 

A Study of two hundred bilingual men and women re-axamining Charles E. Osgood's conclusions. 
Tests whether bilinguals comniunicate with the same meaning in both languages. 

Lowe, Gary. Askling. Lawrence, and Bates. Allison. "The Iirpact of Intercul tural Contact on Host 
Families." International Journal of Intercul tural Relations . Vol. 3. (1984) 45-60. 
Reports the results of "programmatic" research focusing upon the Council of International Programs 
(CIP), which brings human service prcTesslona^ s to the United States each year. 

Hartln. Judith N. "The Intercul tural Reentry." International Journal of Intercul tural Relations . 
(1984): 115-134. 

A review of previous research Investigating the readjustment process, followed by a definition 
of reentry. 

Menou. Michael J. "Cultural Barriers to the International Transfer of Information." Information 
Processing and Management . Vol. 19. No. 3. (1983): 121-129. 

Information as humankind's heritage in relation to transborder data flow, the new Information 
order, and cultural implications are explored. 

Keusner, Jacob. "Ethnic Studies and Campus Ghettos." National Review . (Summer 1984): 642 + 42ff. 
This article deals with the evolution and impact of increased acceptance and attendance by 
people with different cultural backgrounds at universities. 

Roberts. Karlene H., and Boyaclgiller. Naklye. "Research Review: A Survey of Cross-National 

Organizational Researcners: Their Views and Opinions." Organization Studies . Vol. 4, No. 4. 
(1983): 375-386. 

Review of popular topics of cross-nation and single-nation research according to fifty cross- 
nation organizational researchers. 

Said, Mohanwed. "Integration as a Mode of Ethnic Conflict Resolution In Africa." International 
Interactions . Vol. 8. No. 4. (1981): 349-369. 

Said believes that African Integration could be made easier if the existing ethnic conflicts 
were solved. The method, however, must be used on a "continental level." 

Stull . J. B. "Communication in Multinational Companies." Supervisory Managen^ent . Vol. 28, No. 8. 
(August 1983): 2-9. 

A summary of do's and don'ts for people In organizations which have to operate In more than one 
culture. 

Talan. Jamie. "Yankee Goods— And Know-How— Go Abroad." Advertising Aoe . Vol. 53. No. 21. 
(May 17. 1982): M-16, 

Adaptation of U.S. advertising to other cultures. 

Tufts University. The Fletcher School of Law and Diplomacy. Medfcrd. Massachusetts 02155. 
Various publications including bibliographies. 

Vincent. Jack E. "Empirical Model Building for Key Variables In The International Relations System." 
International Interactions . Vol. 7. No. 3. (1980): 271-290. 

Critlsni of the "unappl Icable" deductive model. Vincent presents an inductive approach which first 
model! oach nation and by summatlvt techniques creates a mor« '^ffvctive world modtl. 
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Hird, Hichael Don. 'Seasonality, Reaction. Expectations. Adaptation, and Kerory In Cooperative and 
Confllctual Foreign Policy Sehavior: A Research Note." Internati onal Interactions, Vol. 8. 

Ho. 3. (1981): 229-246. 

The adaptive-expectation model utilizes daU on. and allows us to predict, ^rim^ry behavior patterns 
of other cultures, thus enhancing Intercultural relations. 

Vheeless, L. R., Erickson. K, v., and Behrens, J. S. "Cultural Differences In Oiscloslveness as a 
Function of Locus of Control ." Conrrumcatlon y^ononraphs . (.Varch 1986): 36-46. 
A study of the discloslveness of students from different cultural backgrounds and Its relation 
to the student's locus of control. 

Vhlte, Robert A., ed. Centre for the Study of Corr:jn1cat1on and Culture-Nev/sletter . Centre for the 
Study of Comunlcation and Culture. Loncon. The C5CC Newsletter Is published four tines a year. 

Vhlt^slde, David. "Culture Shock In Detroit as Renault Reshapes AKC." International Mananement. Vol. 3. 

No. 2. (February 1983): 39-43. 

A report dealing with problems resulting from the takeover of American Motor Corporation by the 
French frim Renault. 

Vigglesworth. David C. "When 'Yes* Means 'No": The Inportance of Perception In Cross-cultural 
Training." Training and Development*- Journal . (October 1983): 53-59. 

The Role of perception as a physiolo9:cal , historical phenonienon which is culturally influenced. 

Ulttenberg, E. "Getting It Etone Overseas.** Public Relations Journal . Vol. 38, No. 6. (June 1982): 
14-1 5. 

IPR— The International Public Relations Group of Companies, Inc. and its networking functions 
are outlined. 
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This Is a recent sampling. Indicating the rich variety of areas being considered by students of inter- 
cultural and International comunlcatlon. .Many of these sources provide good bibliographies of recent 
publications. At the same time a number of these authors have made and are making continued contri- 
butions to the field. 

Abraham, Yohannan T., Cunningham. WIUiaTn K. Intercultural Corrunlcatlon Barriers and Management 
Education In Developing Nations : Problems and Prospects. 1934, 12p. ERIC ED 258 274. 
Education and training of nanage-ent personnel in develooing nations have been patterned after the 
American system. Unfortunately, efforts at transplanting such knowledge have neglected the 
cultural nuances unique to the various nations, resulting in incomplete success. 

iaker, Deborah C. A New Relationship: Intercultural Cc^.-unication a nd Discourse Analysis. 1984. lip. 

ERIC ED 249 559:^ 

A focus on the developnent of intercultural coraunlcatlon as a style-specific theory should encourage 
researchers to find the best weans of describing intercultural encounters and explicating the roost 
Critical factors in this type of encounter. 

ilackman, Bernard 1., Provencher, David. QUAt^PRQ: ConDuter Assistance for Qualitative Methods In 
Intercultural Corrunlcatlon i>esearch . 1984, 51p. ERIC ED 251 887. 

A conputer program. C^'AL*P=.a was ceveloped to facilitate the nanagement of data collected from 
Interviews and participant observation in an intercultural conirunication study. 

ilanche. Jerry. Personally Confronting Intercultural CoTOunicatlon Problens--An Intensified^ Extended 
process . ■»986. 21 p. ERIC ED 266 522. ~ 

To personalize a course in intercultural communication at a northwestern university, each student 
1$ allowed to design an Individual project concentrating on a single area of prejudice held by 
eich student. 



Irfere. Jean- Francois. Cultural Understanding Through Cross-Cult ural Analysis. 1984. 9p. ERIC ED 

262 577. 

The first goal of foreign language and culture teaching fs the acquisition jf coanunicative 
mpeUnct In the broadtst sense of this expression. 
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iH99S» Nancy E., Harwood, Glenn R. Furthering Adjustment; An Application of Inoculation Theory 
In an Intercultural Context . 1983. lOp. ERIC EO 225 221 . 

A training program, the Cultural Communication Capsule, can aid ^ross-cultural adaptation by 
iip^'-ovlng Interpersonal and social communication skills. 

Crtuford, Barbara L. Interdisciplinary Course In Intercultural Conwunlcatlon: Grant Proposal. Syllabus 
Course Materials, Tesnn<;truments, and Evaluation . 1934. 49p. ERIC £0 2So 
An experimental. Interdisciplinary, mastery learning course In Intercultural communlcatlon-- 
deslgned to help students at Santa Barbara (California) City College overcome barriers arising from 
language, attltudlnal. nonverbal, and ethnocentric variations in communication styles— Is described 
in this collection of documents. 

JtflMns, Kercllee M. Guidelines for Cross«Cultural Communication between Students and Faculty . 1985. 22p. 

Eric eo 2S5 S95. 

The result of Interviews with 77 students on California state university campuses, this paper ex- 
plores a set of guidelines designed to facllUate cormunlcatlon between white faculty and minority 
Students. 

Ntussllng. Vonne. The Multinational Challenge: A Public Relations Phenomenon . 1984. 24p. ERIC EO 
253 900. 

liie paper reviews research showing the Impact of cultu'-al customs on multinational businesses and 
examines positive and negative cases Involving cultural factors. 

Miotta, Joseph J., wldman. Tim. Intercultural Relevance and Technolof^lcal Transfer: A Conwu nicatlve 

Approach . 1983, 21p. ERIC EO 238 03S. 

From the standpoint of Intercultural communication, the most serious problem connected with the 
Intercultural transfer of technology Is not the fact of technology's continuing expansion, but 
rather the way In which technology Is understood and transmitted to recipient cultures. 

Rao. Hema. Golen. Steven, Establishing a Communication link between Multinational Companies and 

Their Subsidiaries . 1984. 6p. ERIC ED 259 362. 

In its quest for international opportunities, a multinational company confronts many problems and 
uncertainties In evaluating and dealing with political, legal, economic, social, cultural, and 
governmental policy variables and constraints In various countries. 

Ting-Toomey. Stells. Qualitative Research In Intercultural Co?^wnun1cet1o n: An Overview and Reconwenda- 
tions. 1983, 29p. ERIC EO 233 409. " 
Noting the recent growing concern for the theoretical development of Intercultural communication, 
this paper reviews various Interpretive schools of thought that have used qualitative research 
•ethods in either Intracultural or intercultural communication contexts. 

MlfMin, Richard L.. Comp. Resource Olrectory for Teaching Intercultural Commu nication. 1985, 14p. 

ERIC EO 264 614. 

This directory lists addresses of organizations and embassies. Each of the organizations is 
coded according to the following resources: (1) area materials, (2) cralnlng/educatlonal resources. 
(3) media resources, (4) Inter./cross-cultural communication resources, (5) bibliographies/ 
directories* (6) journal/aembershlp/newsletter, (7) grant Information, (8) student exchange 
tervlcts, and (9) conferences/workshops. 
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